The history of the
Jews now includes
the Torah, the
Talmud, and our
5779 Annual Report.
(2019 Annual Report)

Community.
Empathy.
Dignity.
Respect.
Inclusiveness.
Dear Friends,
Jewish Family Services’ 111th year saw
transition with the retirement of our beloved
CEO June Gutterman, who led the agency
with passion and purpose for 11 years.
During June’s tenure, we were recognized in
Central Ohio as a trusted community partner,
providing innovative and impactful services.
June left the agency in the capable hands of a
committed and highly collaborative leadership
team, eager to build on our agency’s strengths
and drive innovation and impact in the years
ahead.
Our 2019 impact speaks for itself. Together,
we touched the lives of over 8,900 people. We
helped 585 individuals find jobs, producing
$20 million in wages and $5 million in taxes
paid – all on an investment of $2 million.
We helped 538 seniors and their caregivers
navigate the challenges of aging; 256 young
adults take the next step in their careers;
177 families in crisis begin to rebuild their
lives; 230 Survivors of Nazi Persecution live
independently and with dignity; 2,000 business
customers build a stronger workforce; and
507 volunteers give back to the community,
with 4,900 individuals benefiting from those
volunteer services.
Our work together is grounded in Jewish
values, reflected in the three questions of
Rabbi Hillel:

If I am not for me, who will be for me?
Jewish Family Services was founded to serve
the Jewish community. We continue to do so,
providing counseling, case management, skill
development, career coaching and service
navigation. Through this work, we keep our
finger on the pulse of Jewish community
needs.

But if I am only for me, what am I?
Rabbi Hillel’s second question reminds us of our
obligations beyond the Jewish community. By
serving the most vulnerable among us, we put
the Jewish value of tikkun olam – repairing the
world – into action. We meet our clients where
they are and wrap services around them to help
them achieve their goals. By serving the broader
Central Ohio community, we have developed
expertise and attracted resources that also help
us better serve the Jewish community.

If not now, when?
This call to action reminds us there is an
urgency to the work we do. Columbus is
thriving by many measures, but our poverty rate
is increasing at twice the rate of our population
growth. Every day, Jewish Family Services staff
members help clients address the multiple and
cascading impacts of poverty. Every day, we
respond to Rabbi Hillel’s 3rd question, “Hineni.
Here I am.”
We could not do this work without an extremely
talented and dedicated staff. It would also be
impossible without the myriad communitybased organizations with whom we collaborate,
our business partners, and the funders and
donors who support our work. At Jewish Family
Services, we regularly remind each other: Family
is our middle name. To all our staff, partners,
funders, donors and clients: Thank you for
being part of this Family.
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Service to others.
Resourcefulness.
Effectiveness.
Resilience.
Collaboration.

Our Mission

To help individuals and families achieve economic
self-sufficiency and emotional stability.
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Financials
REVENUE BREAKDOWN
Year ending in June 2019
Total Revenue

$3,431,740*

* Not included in FY 2019 revenue:
Pass-through funds for Holocaust Survivors
•
•

$1,111,438 from Claims Conference
$50,750 from Wexner Holocaust Survivor
Initiative and Columbus Jewish Foundation

Beginning Net Assets
Ending Net Assets
Total Liabilities
Total Assets
Program Expenses
Fundraising Expenses
Administrative Expenses
Total Expenses

Signature
Event
5%

Fees 3%

Other 6%+

Franklin
County
28%

Conference on
Jewish Material
Claims Against
Germany, Inc.
9%

Workforce Board
10%

USE OF FUNDS AS A %
OF TOTAL EXPENSES
Programs
Fundraising
Administrative

Franklin CCSEA 5%

Contributions
8.58%

83.43%
6.24%
10.33%

United Way of
Central Ohio
10%

JewishColumbus
14%

+Other: Columbus Jewish
Foundation, Jewish Federations of
North America, Senior Options, and
miscellaneous

$1,303,291
$1,360,500
$944,878
$2,305,378
$2,830,331
$211,841
$350,455
$3,392,627

All Other
Expenses 12.7%
Occupancy
8.1%

Unaudited Financials

Income in Excess of Expenses

$39,113

PROGRAM EXPENSE
BREAKDOWN

Benefits
15.2%

Year ending in June 2019
Total Expenses

$3,392,627

Salaries 64%

Community Impact
WE SURROUND EACH PERSON WITH THE SERVICES THEY NEED.
In order to meet the complex needs of the individuals and families who
come through our doors, we use a person-centered, wrap-around service
model. In 2019, we touched the lives of over 8,900 individuals.
COUNSELING & COMMUNITY SERVICES
BONEI provides support to individuals and families who are
going through difficult times emotionally and/or economically.
Individuals work with our staff to complete a full needs
assessment and develop an individualized service plan.
Clients benefit from our agency’s services, including short
term counseling, financial coaching, a monthly legal clinic,
career coaching and case management. They also receive
assistance accessing other available community resources.
AGING AND CAREGIVER SERVICES include in-home
assessments, individualized service plans, referrals to
community resources, well-being checks, friendly callers/
visitors, post-discharge follow-up, counseling, and family
supports.
SURVIVORS OF NAZI PERSECUTION receive supports
to help them live independently and with dignity. Staff
members help survivors apply for German reparation funds
and access in-home care, food and utility assistance and
dental services. Counseling, case management, and other
services are available based on individual needs. Our ARIEL
program offers person-centered trauma-informed care
to help survivors process latent trauma and reduce social
isolation. Programming includes healing arts, companion
care, and outings to concerts, movies, art exhibits, shopping
and community events.
VOLUNTEERS give back to the community in a wide variety
of ways, including offering companionship to seniors as
friendly visitors, driving seniors to appointments and on
errands, adopting families for Chanukah or Christmas,
providing professional services or technology assistance,
helping with administrative tasks, volunteering at a produce
market for New Americans, and sharing job search tips and
conducting mock interviews with job seekers.

WITH THE HELP
OF JEWISH FAMILY
SERVICES, IN 2019:

585
538

people obtained employment

older adults and their caregivers
were assisted to navigate the
challenges of aging

177

families in crisis began
rebuilding their lives

230

survivors of Nazi persecution
continued to live in dignity

256

young adults took the next
step in their career

507

volunteers gave back to
the community

4,900

individuals benefited from
volunteer services

2,000

business customers worked with
us to build a stronger workforce

Economic Impact
CAREER AND WORKFORCE DEVELOPMENT SERVICES

We meet people where they are, assess their needs, and help
them create individual plans to achieve their professional and
employment goals.
We provide our clients with a
combination of one-on-one and
group supports, individual coaching,
strategic job-search assistance,
resume building, mock interviewing,
soft skill development, and
networking connections to 2,000
Central Ohio employers.

Clients also benefit from other
agency services as needed, including
counseling, case management,
financial coaching, a monthly legal
clinic, and assistance accessing other
community resources.

JEWISH FAMILY SERVICES HAD A REAL AND MEASURABLE
RETURN ON INVESTMENT IN CENTRAL OHIO DURING 2019.

585
Total Wages Earned: $20 million
Total Taxes Paid: $5 million
Program Investment: $2 million

Total People Obtained Employment:

Business Services
In addition to helping people find jobs, Jewish Family Services helps companies
in Central Ohio discover, hire and retain top talent. Services to the business
community include referral of prescreened job candidates, onboarding
and retention services, customized training, targeted hiring events, cultural
competency consulting, networking opportunities, and more.

Partners and Supporters
THANK YOU TO OUR FUNDERS, DONORS AND COMMUNITY PARTNERS

Jewish Family Services has a strong and successful history working with
community partners, including government and philanthropic funders,
employers, and community-based organizations. Jewish Family Services
actively seeks strategic partnerships to maximize opportunities and
leverage existing resources.
We are proud to have several established community partners who contribute
valuable resources that help build our capacity.
FUNDERS
C & A Benefits Group
City of Columbus
Columbus Public Health
Conference on Jewish Material Claims
Against Germany, Inc.
Easton Community Foundation
Franklin County Child Support
Enforcement Agency
Franklin County Children Services
Franklin County Department of Job
and Family Services
Franklin County Senior Options
JewishColumbus
Jewish Federations of North America –
Center for Advancing Holocaust Care
Matrix
ResCare
Shumaker, Loop & Kendrick, LLP
United Way of Central Ohio
Workforce Development Board of Central Ohio
MEDIA SPONSORS
Columbus Jewish News

CORPORATE PARTNERS
Alliance Data Systems
Big Lots Foundation
Huntington
Key Bank
L Brands Foundation
T.J. Maxx
IN-KIND SERVICES
Alpha Omega-Henry Schein Cares
Holocaust Survivors Oral Health Program
Ben Gelber & Friday Night Live
Catering by Chani
Columbus Airport Marriott
Columbus Torah Academy Garden Club
Economy Linens
Harmony Project
Legal Aid Society of Columbus
Matt’s Bakery
Pagetech Ltd.
Sammy’s Bagels
Scotty’s Cafe
Verizon

WE ALSO THANK THE 350+ INDIVIDUAL DONORS WHO PROVIDED CRITICAL FINANCIAL
SUPPORT OVER THE LAST YEAR.

Our wrap-around support moves people from
crisis to safety and stability.

We help businesses meet their talent needs.

1070 College Ave
Columbus, OH 43209
614.231.1890 or 614.237.WORK
jfscolumbus.org

